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Solutions - Mind-map
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Implementation Complexity
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� Adding Two UI 
interfaces for users 
to choose from

� Add Glossary of Terms; 
Eg- server, channel etc.

� Connect easily with 
friend�

� Highlight Discord 
Discove�

� Add tooltips and 
tutorial walkthroughs

Chosen Solution: Connect easily with friends

As a new user on Discord

I want to able to search for friends by email

So that I can easily connect with my friends

As a new user on Discord

I want to able to sync my contacts


So that I can view a list of friends already on Discord

User Stories

Active User

A user who sends his first  
message on a public server

As a new user on Discord

I want to able to search for friends by phone number


So that I can easily connect with my friends

Solutions - Prioritization


